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Case Studies & Breakouts (Partial List)

Master Data Management and Data Governance 
David Loshin, President, Knowledge Integrity, Inc. 

This tutorial considers the high-level concepts of master data management 
and its dependence on data governance. We’ll consider the processes 
for determining which data objects qualify as master data objects, which 
business processes rely on the interaction of specific master data objects, 
what the quality, consistency, and synchronization requirements are for 
the application infrastructure, and which redundant operations can be 
“mastered” within the master data service architecture. 

______________________________________________________

Data Governance 101 
Gwen Thomas, President, The Data Governance Institute

If you’re relatively new to Data Governance and Stewardship - as a 
leader, participant, or stakeholder - then this is the tutorial for you. We’ll 
level-set on concepts and terminology that will be explored throughout 
conference sessions, and we’ll cover the basics so you can put what 
you’re hearing into context. 

______________________________________________________

Protection as a Key Element of Information 
Governance 
David Schlesinger, Security Architect, Metadata Security LLC

 This tutorial will cover key elements of information protection, and define 
and “demystify” technical areas of information security. The goal of this 
tutorial is to increase effectiveness of Data Governance professionals 
in working with technical security groups who now manage part of this 
protection. 

______________________________________________________

Further on Up the Road: Anticipating & Addressing 
Data Governance Trials & Tribulations 
Robert S. Seiner, President and Publisher, KIK Consulting and 
Educational Services and TDAN.com

No matter where you are in the development and deployment of your 
Data Governance program, you should always anticipate the trials and 
tribulations you will encounter along the way to achieving a sustainable 
and successful program. This workshop will focus on sharing real-life 
experience identifying and addressing hurdles and roadblocks that will 
present challenges to your Data Governance program further on up the road. 

______________________________________________________

Strategic Auditing of Data Movement for Data Quality 
Malcolm Chisholm, President, AskGet.com Inc. 

 This tutorial examines approaches to auditing the flows of data, much in 
the same way that financial flows can be audited. A business-rules based 
approach is presented that makes no assumptions about the nature of 
the actual movement processes and technology. Also addressed is the 
complexity that emerges over time with data movement. Both batch 
and real-time data movement are examined, and a series of practical 
measures for auditing are presented. 

______________________________________________________

Building the Business Case for Data Quality 
Danette McGilvray, President and Principal, Granite Falls

Are you trying to gain support for an information quality initiative in your 
organization? This workshop offers a variety of techniques to help gain 
support for data quality by assessing business impact and communicating 
their business case. You will learn both qualitative and quantitative 
methods that provide options based on your situation and the time and 
resources available. Whether you are beginning an information quality or 
governance program, trying to include them in another project, or are an 
individual tasked with responsibilities in these areas, you need resources 
and support – and these approaches will help. 

Data Governance for Data Warehouses, Business 
Intelligence, and Reporting 
Gwen Thomas, President, The Data Governance Institute

This tutorial will focus on three universal problems reconciling management 
reporting and financial reporting needs, evaluating the trustworthiness of 
information accessed through BI tools, deciding what data to include, 
and how to structure it. Beginning with the end in sight, we will outline 
Data Governance insertion points, needed data rules and controls, and 
decision-making and authority models. 
______________________________________________________

Building a Data Stewardship Practice from Soup to 
Nuts (especially the nuts)
David Plotkin, Data Quality Manager, AAA of Northern CA, 
Nevada, and Utah 

This presentation details how to set up a data stewardship function, how 
to run it, the details of managing the stewardship committee, recruiting 
help from IT for technical stewards, what the duties of the data stewards 
are, and what decisions they have to make. In addition, it covers how to 
staff projects for stewardship and funnel the information from projects 
back into the overall stewardship process.
______________________________________________________

Implementing Data Governance With Limited 
Resources and Funding 
Malcolm Chisholm, President, AskGet.com Inc.

Data Governance theory sets great store on having executive sponsorship 
in order to be able to deal with data issues that cross organizational 
boundaries. But what happens when such sponsorship is not available, 
or executives can only offer lukewarm support with few resources? This 
tutorial examines the ways in which data management can pioneer the 
data governance competency and gain creditability. Emphasis is placed 
on using tools and techniques that require little investment. Techniques 
of reporting, demonstrating value, and marketing data governance 
throughout the enterprise are also addressed. 
______________________________________________________

How to Design Your Data Governance Program -  
Our Experiences at Sallie Mae 
Michele Koch, Director, Data Governance Office & Barbara 
Deemer, Chief Data Steward, Sallie Mae

This is an interactive workshop presented by an IT and business team 
to help you design your Data Governance Program. We will review Sallie 
Mae’s approach to building our successful DG Program, how we utilized 
business initiatives to gain momentum and resources, lessons learned, 
and how IT works with the business areas. 
______________________________________________________

Introduction to Data Quality Tools and Technologies 
David Loshin, President, Knowledge Integrity, Inc

Data quality tools and technologies are employed in different ways to 
help discover data issues, correct the data (if necessary), and adjust the 
processes to prevent unexpected data from entering the environment 
in the first place. This tutorial explores different data error paradigms 
and approaches for addressing those errors using data quality tools. 
We’ll also look at the different tool types, and develop best practices for 
standardizing the way the tools are used across the enterprise. Lastly, 
we’ll discuss how to assess business needs to determine which tools 
are most appropriate to be integrated into your organization in school 
or on the job training.
______________________________________________________

Let’s Talk Business:  A Practitioner’s Guide to 
Communicating about Data Quality 
Danette McGilvray, President and Principal, Granite Falls 

You have expertise in or are responsible for some aspect of data quality, 
but success of your job, program, or project requires commitment from 
people who don’t understand data quality or what you do. Getting support 
in the form of time, attention, money, and other resources continues to 
be a challenge. For those whose profession revolves around data it is 
hard to understand why “they” don’t get it.. Attend this tutorial and find 
out what isn’t taught in school or on-the-job training.

Thursday  Tutorials

Keynotes

Building the Business Case for Data Quality Through Data Governance
Andy Hayler, CEO, The Information Difference
 
Drawing on research conducted by the Information Difference, and his practical experience on major data 
initiatives, Andy will discuss the state of data quality today, what can be done to improve things and how 
the profile of data quality has increased due to data governance and MDM initiatives. 

Mastering The Human Side of Data Governance and Data Quality: Inevitable  
Scenarios and Powerful Principles to Effectively Deal With Them
Len Silverston, President, Universal Data Models, LLC
 
In most data governance and data quality efforts, there are common and inevitable scenarios involving 
human dynamics that occur and the success of these programs depends on how we handle them. So 
why not be prepared and learn principles and techniques that have been proven to work and be aware of 
common mistakes to avoid? 

This presentation will share principles, techniques, and exercises to help tackle these common scenarios 
and to understand and move toward an environment that enables data governance, data quality and data 
integration. It will provide stories of successful and unsuccessful efforts, illustrating why some programs 
succeed and others fail, as well as what we can do to avoid pitfalls. 

KEYNOTE PANEL: Lessons Learned in Data Governance and Data Quality 
Moderator: John Ladley, President, IMCue Solutions 
Panelists:Cynthia Hartman, Sr. Business Consultant, The Hartford Financial Services Group
C. Lwanga Yonke, Information Quality Process Manager, Aera Energy LLC.
Michele Koch, Director, Data Governance Office, Sallie Mae, and
the Winner of the Data Governance Best Practice Award.
 
This panel discussion will focus on real life experiences and challenges encountered by practitioners in 
starting and deploying data governance and data quality programs

Be Careful What You Ask For......Sustaining Data Governance
John Ladley, President, IMCue Solutions

Now you have data governance up and running. Now what? This full day session will cover the major 
roadblocks to keeping Data Governance programs running after they have been implemented. Topics that 
will be discussed include addressing resistance, measuring effectiveness, data governance organization 
structures, handling business changes, data governance house cleaning and data governance tools.
 
Facilitation for Data Quality and Data Governance Professionals
Anne Marie Smith, Director of Enterprise Information Management, 21st Century Insurance

Facilitation is a very necessary skill for professionals in data quality and data governance, since they are called 
upon regularly to lead requirements discovery sessions, work on projects with different groups of people, and 
manage the development of common understanding of complex data and processes. 
This workshop provides an overview of facilitation techniques needed for conducting workshops and business 
meetings. It highlights facilitation concepts, psychological interactions and communication style differences, 
techniques for a successful facilitator, creating agendas and scripts for facilitating, techniques for handling 
difficult groups and common interpersonal problems. 

Advanced Techniques for Proactive TIQM: Tools for a Sustainable Information 
Quality Culture
Larry P. English, President, INFORMATION IMPACT International, Inc.

World-class companies apply the same quality principles, such as Deming’s Fourteen Points, Kaizen and 
Quality Function Deployment (QFD) to Information as a product of business processes.  This tutorial addresses 
how these principles and techniques apply directly to information as a product and to knowledge workers as 
information customers.

Mr. English describes how to implement these advanced quality techniques to mature existing Information 
Quality programs and to achieve sustainable breakthrough results.  You learn specific Information Quality 
Methods organizations worldwide have successfully implemented to improve the effectiveness of their 
business and information system processes.

Utilizing an Effective Support Team to Augment 
and Actually Improve Your Data Governance and 
Data Quality

Dan Holle, Pfizer
_____________________________________________

The Stepping Stones for an Enterprise Data 
Quality Program

Brett Medalen, Sallie Mae & Danette McGilvray, Granite Falls
_____________________________________________

Setting up Data Stewardship in an Ever Changing 
World

Peter Aiken, Data Blueprint & Karen Dickinson, Capital One
_____________________________________________

Value Driven Information Quality – Best Practices 
to Emulate and Pitfalls to Avoid

Altug Gurer, Avaya 
_____________________________________________

The Novo Nordisk Data Governance Journey - 
from 0 to 60 in 6 months

Christopher McBride, Novo Nordisk Inc
_____________________________________________

The Top Ten Insights I Learned My First Year of 
Data Profiling 

Cynthia Hartman, The Hartford Financial Services Group
_____________________________________________

Establishing a Data Management Function -The 
First Step Towards Governance 

Laura Madison, Rabobank International
_____________________________________________

Lessons Learned in Data Governance at Lexmark

Sreedhar Srikant & Laura Avent, Lexmark
_____________________________________________

The U.S. Federal Data Quality Framework 

Suzanne Acar, U.S. Federal Data Subcommittee
_____________________________________________

Rolling Out a Data Governance Program in a 
Perfect Storm: Bottom-Up Meets Top-Down 

Jeff Schmitt, Harvard Pilgrim Health Care
_____________________________________________

Life Before and After Creating a Data Governance 
Team 

Rich Murnane &  Falgini Sanghani, iJET International
_____________________________________________

How Farmers Insurance Governs Metadata 

Dan Myers, Farmers Insurance Group
_____________________________________________

Data Governance: Balancing People, Policies, & 
Procedures with Technology 

Becky Briggs, ARC
_____________________________________________

An Information Governance Case Study – Not Just 
for Data Anymore 

David Bartholomew, Southern California Edison
_____________________________________________

Data Governance Is a Journey-Not a Destination

Tom Orrick, & Debbie D’Agostino, Hallmark Cards, Inc.
_____________________________________________

Measurement in the Middle: A Data Quality 
Assessment Framework  

Laura Sebastian-Coleman, Ingenix/UnitedHealth 
_____________________________________________

Strategic Partnerships in Data Quality and Data 
Governance 

Kira Chuchom, Cisco
_____________________________________________

How Safeway Implemented Data Governance and 
MDM 

Grace Loiseau, Safeway, Inc. 
_____________________________________________

How to Get Buy-In for Data Governance 

John Ladley, IMCue Solutions & Jim Viveralli, Erie insurance 

Group
_____________________________________________

Case Study: ODS Data Quality Monitoring Process 
and Scorecard  

Ann Hong, U.S. Cellular
_____________________________________________

Medical Information Quality Through Root-Cause 
Process Improvement  

Marie Cartron-Mizeracki, University of Arkansas at Little Rock
_____________________________________________

Practical Principles Learned in 3 Years of Data 
Governance 

Pablo Riboldi, LDS Church
_____________________________________________

Data Governance at Groupe Mutuel Assurances 

Walid El Abed, Global Data Excellence Limited & 

Eric Michellod, Groupe Mutuel Assurances
_____________________________________________

IQ Policies and Strategies for Empowering the 
Knowledge Worker 

Elizabeth Pierce, University of Arkansas at Little Rock
_____________________________________________

Governance in a Transparent Data Environment

Pat Garvey, EPA
_____________________________________________

Toro Surveys the Enterprise Landscape with Data 
Governance

David Gaines, Toro & Tony Fisher, DataFlux
_____________________________________________

Designing Information Quality into the National 
Healthcare Identification System

Tatiana Stebakova, National E-Health Transition Authority
_____________________________________________

Data Quality Challenges in International Equities

Geoffrey Kemmish, Acadian Asset Management, LLC
_____________________________________________

MDM-Master Data Mistakes and How to Avoid 
Them!

Alan White, The Nielsen Company
_____________________________________________

Starting from Zero-A Blueprint for Developing a 
Data Quality Program

Joleen Wright & Patricia Chung, Vancouver Coastal Health  & 

Gordon Hamilton, Sierra Systems Group

Tutorials
Monday, June 7 &
Thursday, June 10

Case Studies &
Breakouts
Tuesday, June 8 &
Wednesday, June 9

Exhibit Hours
Tuesday, June 8, 5:00pm - 7:45pm

Wednesday, June 9, 9:30am - 12:30pm

Monday, June 7 Tuesday & Wednesday, June 8 –9 Thursday, June 10

Morning Tutorials Afternoon Tutorials

Detailed abstracts for  
every session and the full 
agenda are available at 
www.DG-conference.com



Attendee Registration Options FEE After
April 30 

EARLY FEE
if paid

by April 30

Attend Entire Event
Monday–Thursday, June 7-10

Includes lunch on Monday–Thursday

$1795 $1695

Conference plus one Tutorial Day 
Monday – Wednesday, June 7-9

Tuesday –Thursday, June 8 -10

Includes lunch on Monday–Wednesday or Tuesday–Thursday

$1595 $1495

Conference Only
Tuesday and Wednesday, June 8-9

Includes lunch on Tuesday and Wednesday

$1295 $1195

Any Single Day $795 $745

Non-Attendee, CD-ROM Only Option  
Includes workshops, tutorials, conference sessions, and 
seminars on CD-ROM. Sales tax will be added to California 
Orders. All CDs will be shipped after the conference   

$495

1. Go to:
www.DG-Conference.com

2. Call 310.337.2616

Venue & Registration Information

The Conference 
will be held at:

To Register:

Catamaran Resort 
Hotel and Spa
3999 Mission Boulevard
San Diego, CA 92109
858.488.1081

Arrangements have been made for discounted 
room rates of $159 (single/double) per night for 
conference attendees. These rates are available 
until April 30 or until the room block sells out, 
whichever comes first.

To make a reservation by phone, please call 
1-800-422-8386 (or 1-858-488-1081 for 
callers outside the U.S. and Canada) and ask 
for the  Data Governance Conference or IDQ 
Conference group rate.

Group Discounts

Register 2 and your 3rd team member attends FREE !! For every 
two people from your organization that pay and register for the 
entire event (conference and tutorial) by April 30, 2010 you will 
receive a free tutorial and conference registration for a team member!

You must register the entire team together to take advantage of this 
offer. Please call 310.337.2616 or send an email to 
info@wilshireconferences.com if you need assistance.

Additional Discount for:
Members of IAIDQ, DAMA, the Meta-Data Professional Organization 
(MPO), IDMA, EDM Council Members and participating ERwin User 
Groups. Contact info@wilshireconferences.com for details.

ICCP APPROVED 

This program has been approved by the Institute for Certifi cation of Computing Professionals (ICCP) for 
awarding contact hours to be credited to Recertifi cation records of Certifi ed Computing Professional (CCP), 
Associate Computing Professional (ACP), Certifi ed Business Intelligence Professional (CBIP), Certifi ed Data 
Management Professional (CDMP) and Certifi ed Insurance Data Manager (CIDM).




