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• Getting started in data governance
• Real life experiences and success stories
• Master data management and governance
• Best practices in governance
• How to demonstrate the value of a data governance program
• Data governance frameworks, strategies and scorecards
• Effective data governance organizations 
• Pitfalls to avoid in data governance initiatives
• Business intelligence and SOA governance
• Selling data governance and gaining commitment
• How to deal with change, cultural and political issues
• Data protection 
• Data stewardship

learn all about

The 2009 Data Governance Annual Conference will focus on the “how tos” from starting 
a data governance and stewardship program to attaining data governance maturity.
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Communication for Commitment

Danette McGilvray, President and Principal, Granite Falls 

Anne Purcell, Data Governance Program Manager

When you ask people to support data governance do they say 
“yes,” but you can’t get momentum? Are you getting words, but 
no action? And when you ask for money, time, or resources, do 
you get the brush-off? What you really need is commitment! A 
successful data governance initiative requires commitment from 
many levels. Sponsors, stakeholders, business process owners, 
executives, project team members, stewards, and technology 
professionals all have a role to play. Communication is vital in gaining 
their support. Often, they know data governance is important, but 
they have a hard time visualizing how it works or how it applies to 
them. Join us to learn about communication strategies that have 
been built and executed in real-life situations. 

data governance 101 
Gwen Thomas, President, The Data Governance Institute

If you’re relatively new to Data Governance and Stewardship - as a 
leader, participant, or stakeholder - then this is the tutorial for you. 
We’ll level-set on concepts and terminology that will be explored 
throughout conference sessions, and we’ll cover the basics so 
you can put what you’re hearing into context. Topics include pros 
and cons of business-led versus IT-facilitated programs, basic 
organizational structures, roles, and responsibilities, coordination 
points with Data Architecture groups, Data Quality teams, Auditing/
Compliance officers, and other key data stakeholders, the role 
of a Data Governance framework and a Data Governance office 
in facilitating and coordinating efforts, and key Data Governance 
and Stewardship processes.

data governance for business leaders 
John Ladley, President, IMCue Solutions

Most of the burden for ensuring the success of data governance falls 
on business users of information. Many information management 
and governance initiatives originate in business areas. However, 
educating business people to the fundamentals of data governance 
is often left to the last minute, or is treated too lightly so that 
many enter the realm of their new duties with only a conceptual 
understanding. Then they must learn to be stewards, owners, 
and change agents while still accomplishing their day-to-day 
responsibilities. This tutorial will cover the basic concepts of 
data governance and lay out the essential steps for business 
participants to understand how to make governance a successful 
business project.

governance of the enterprise  
production data landscape 
Malcolm Chisholm, President, AskGet.com 

While it is acknowledged that data is a valuable corporate asset, 
the production data landscape is largely unknown for nearly all 
enterprises. This means that governance is piecemeal at best, but 
the reality is that it is often oriented to approaches that avoid contact 
with actual physical data. This tutorial examines the nature of the 
production data landscape and describes a series of governance 
approaches that will allow an enterprise to successfully manage 
its physical data assets. 

defining a balanced scorecard  
for data governance 
C. Lwanga Yonke, Independent Analyst

How can a Data Governance leader convincingly demonstrate the 
value of Data Governance, align Data Governance activities with 
business goals and clearly define success. These are fundamental 
challenges and opportunities most Data Governance professionals 
struggle with routinely. 

A balanced scorecard provides Data Governance leaders a 
powerful method to achieve these goals and more. Participants 
in this tutorial will learn how to define a scorecard that is rooted on 
vision and strategy and that balances four essential components 
of effective performance: financial, internal business processes, 
learning and growth, and customer focus. Several real-life examples 
are used to illustrate concepts.

10 options for structuring your  
data governance program 
Gwen Thomas, President, The Data Governance Institute

From the perspective of 30-thousand-feet, most Data Governance 
& Stewardship programs look similar. But take a closer look, and 
you’ll see significant differences. 

Using case studies from mature Data Governance programs, 
we explore ten different Data Governance and Stewardship 
organizational patterns and map them to the environments in 
which each can be successful. Whether you’re starting a program, 
expanding one, or conducting an annual “check-up,” this highly-
interactive workshop will help you identify the factors that make 
a difference between getting work done efficiently and being 
bogged down in bureaucracy.

data protection - what executives  
and Managers need to Know 
David Schlesinger, Security Architect, Metadata Security

Along with a difficult economy, business faces a rising tide of 
malicious attacks, scattered data repositories, lost laptops, and 
more data regulations; yet sensitive information protection is 
often an afterthought when designing IT systems and business 
processes. This increases the cost of doing business and opens 
up liability potential. 

Improving data compliance and security cost-effectively requires 
building strong governance principles into IT projects, data 
transmission, and each business process. By integrating this into 
early business planning your compliance can be increased, costs 
reduced, and, usually, business activity accelerated. 

Master data Management and data governance 
David Loshin, President, Knowledge Integrity, Inc.

This tutorial provides an overview of MDM and then explores 
the direct dependence of master data management on data 
governance. Attendees will learn about the MDM value proposition, 
master data requirements analysis, data quality assessment and 
establishing enterprise data quality rules, roles and responsibilities, 
operational data governance for MDM, and data quality metrics 
and master data quality performance reporting. 
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enhanced business intelligence using  
data governance program at lexmark 
Sreedhar Srikant, Lexmark International &  
Amiya Mansingh, Cobi Systems LLC

data governance at british airways the  
good times and the bad, or How we saved 
data governance from the Credit Crunch 
Paul Woodward, British Airways

How to implement a financial disclosure 
framework to satisfy the demands for 
increasing transparency and disclosure  
Steven Zagoudis, MetaGovernance LLC

MdM is not a Cure-all -  
Keep the focus on data 
Tony Fisher, DataFlux

How finance Made data governance  
an efficiency play at farmers 
Spencer Hertler, Farmers Insurance

fundamentals of data governance 
organizations 
John Ladley, IMCue Solutions

stewardship with teeth
Majd Izadian, Ingram Micro

enterprise information stewardship at 
Michigan state university 
Kristopher Catton, Michigan State University

governance prerequisites for successful  
soa implementation 
Peter Aiken, VCU/Data Blueprint

using data governance for unstructured  
data integration to the data warehouse 
Krish Krishnan, Sixth Sense Advisors Inc.

geospatial data governance at us epa: 
advancing accessability of spatial information 
Kevin Kirby, US Environmental Protection Agency 

data governance at a large,  
non-profit organization-year 2  
Pablo Riboldi, LDS Church 

data governance in the  
Cloud-notes from the field 
Katherine Goodier, NCI

state farm insurance -  
the evolution of data governance 
Michelle McNamee & Jim Feldkamp 
State Farm Insurance 

effective data Management policies and 
standards: one examiner’s perspective 
Elliott Blake, Federal Housing Finance Agency 

setting up enterprise data governance  
in a process-Centric world  
Les Marsyla, Southern California Edison 

imported data: it Must be governed also! 
Michael Scofield, Loma Linda University

the need for data governance in 
implementing integrating architectures 
Richard A. Skriletz, RCG Information Technology

data stewardship: pay now or  
pay later when it will Cost you More  
Eithne Reichert, Saskatchewan Health &  
Thierry Roullier, Initiate Systems 

Concrete guidelines for overcoming tough 
data governance implementation Challenges
Thomas Ravn, Platon US 

sun Microsystems,  
enterprise data governance story 
Cheryl Landwehr, Sun Microsystems 

it’s the principle of the thing:  
impacting data governance with  
information architecture principles 
Jayne Dutra, JPL/NASA

Case study: business Metadata stewardship 
and governance using a Metadata repository
Pete Rivett, Adaptive  

database auditing: who did what  
to which data when... and How? 
Craig Mullins, NEON Enterprise Software 

information governance  
for Microsoft sharepoint 
Andy Han, NextLabs

tHursday  tutorial
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data governance: the Key to deriving value from data
Rob Karel, Principal Analyst, Forrester Research

Cross-functional and cross-architectural demand for trusted data is forcing both business and IT leaders 
to recognize dependencies and conflicting perceptions on data’s value that have never before been 
understood. The adoption of a data governance strategy can help to mitigate these rising conflicts. Explore 
how evolving market and customer trends like Master Data Management are driving the convergence 
of technology and data governance, and review a data governance framework- including key roles and 
responsibilities - that can help you get started.

data governance Considerations - implementation on a large scale 
LTG Jeff Sorenson, CIO, US Army 

The same basic motivation underlies all data governance whether the organization is small or massive. 
The US Army requires enhancement to existing governance in order to achieve DoD data-related mission 
objectives. The strong role of strategy plays a critical part in facilitating data governance enhancement. 
With this important exception, governance enhancement considerations for the US Army mirror those 
of most organizations: needs evolving faster than support, increasing demand for real time analysis, and 
less tolerance for accuracy. This talk will discuss the motivation, the approach to, the structural challenges 
facing the Army with respect to data governance implementation.

Keynote panel: data governance lessons learned
moderator: Robert S. Seiner, KIK Consulting & Educational Services and TDAN.com
panelists:  Majd Izadian, Ingram Micro, Pablo Riboldi, LDS Church, Les Marsyla, Southern California
Edison, Cheryl Landwehr, Sun Microsystems

This panel discussion will focus on real life experiences and challenges encountered by practitioners in 
starting and deploying data governance and data stewardship programs. Topics include getting started 
with data governance and stewardship, getting buy in, dealing with political and cultural issues, pitfalls 
to avoid  and tips to sustain data governance programs. 

our data governance program is built … now what?  
an advanced data governance tutorial
Robert S. Seiner, President and Publisher, KIK Consulting & Educational Services and TDAN.com

Data Governance, as a data management discipline, has been around for a few years now. Most organizations 
have either established programs and are in the incremental deployment phase, or have started defining and 
putting a program in place, or are planning for the effective delivery of a program. Much has been written about 
how to get a program off the ground. Little has been written and presented about what to do once you have 
busted out of the gate and started down the path to success. Or path to wherever that path may lead. The 
time has come to address Advanced Data Governance Topics and to answer the questions about - Our Data 
Governance Program is Built … Now What?

This tutorial with discussion led by Bob Seiner will focus on methods to effectively apply data steward roles & 
responsibilities in a pro-active and reactive manner past the early deployment phase and preparing a program 
for long-term success.

This program has been approved by the Institute for Certification of Computing 
Professionals (ICCP) for awarding contact hours to be credited to Recertification 
records of Certified Computing Professional (CCP), Associate Computing 
Professional (ACP), Certified Business Intelligence Professional (CBIP), and 
Certified Data Management Professional (CDMP). 

This program has been approved by the Institute for Certification of Computing 
Professionals (ICCP) for awarding contact hours to be credited to Recertification 
records of Certified Computing Professional (CCP), Associate Computing 
Professional (ACP), Certified Business Intelligence Professional (CBIP), and 
Certified Data Management Professional (CDMP). 

This program has been approved by the Institute for Certification of Computing 
Professionals (ICCP) for awarding contact hours to be credited to Recertification 
records of Certified Computing Professional (CCP), Associate Computing 
Professional (ACP), Certified Business Intelligence Professional (CBIP), and 
Certified Data Management Professional (CDMP). 

Detailed Abstracts and a Full Agenda are 
available for every session at the conference  

website: www.dg-Conference.com

According to the latest statistics, data breaches in 2008 increased 47% from 2007. Organizations will need to handle data in a world that will 
become more highly regulated then it is today. This panel of experts will discuss this and other challenges data governance professionals 
will need to address. Topics include data governance and the financial downturn, impact of cloud computing and governance, SaaS and 
governance, governance of sharing data between institutions, addressing identity theft, handling data protection and compliance legislation, 
data classifications and how to reduce the amount of regulated data used.



attendee registration options fee after
may 1 

earlY fee
if paid

by may 1 

attend entire event
Monday-Thursday, June 1-4

Includes lunch on Monday-Thursday

$1795 $1695

conference plus one tutorial day  
Monday – Wednesday, June 1-3

Tuesday –Thursday June 2-4

Includes lunch on Monday-Wednesday or Tuesday-Thursday

$1595 $1495

conference only
Tuesday and Wednesday, June 2-3 

Includes lunch on Tuesday and Wednesday

$1295 $1195

tutorial only
Monday June 1 or Thursday June 4 

Includes lunch on Monday or Thursday

$795 $745

non-attendee, cd-rom only option  
Includes workshops, tutorials, conference sessions, and 
seminars on CD-ROM. Sales tax will be added to California 
Orders. All CDs will be shipped after the conference   

$495

1. go to:
www.dg-conference.com

2. call 310.337.2616

venue & registration information

the conference 
Will Be held at:

to register:

data governance has emerged as a new discipline in response to both regulatory requirements 
as well as business necessity. The Data Governance Conference will focus on the “how-tos” in getting started 
as well as sustaining a data governance and stewardship program. The conference includes in-depth tutorials 
and presentations by leading data governance experts and case studies from more than a dozen organizations.

catamaran resort  
hotel and spa
3999 mission Boulevard
san diego, ca 92109
858.488.1081

Arrangements have been made for discounted 
room rates of $159 (single/double) per night for 
conference attendees. These rates are available 
until May 1 or until the room block sells out, 
whichever comes first.

To make a reservation by phone, please call 
1-800-422-8386 (or 1-858-488-1081 for callers 
outside the U.S. and Canada) and ask for the  
data governance conference group rate.

June 1– 4, 2009     .   catamaran resort hotel and spa    .   san diego, california  
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tHe  preMier  ConferenCe  in  data  governanCe

group discounts
register 2 and your 3rd team member attends free !! For every two people from your organization that pay and register for the  
entire event (conference and tutorial) by April 17, 2009 you will receive a free tutorial and conference registration for a team member!

You must register the entire team together to take advantage of this offer. Please call 310.337.2616 or send an email to  
info@wilshireconferences.com if you need assistance.

additional discount for:
Members of DAMA, the Meta-Data Professional Organization (MPO), IDMA, IAIDQ, EDM Council Members and participating ERwin User 
Groups. Contact info@wilshireconferences.com for details.


